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WHAT HELP DO I GET? 
As a student, you will be given 
continual guidance and support 
throughout the whole qualification, 
via our bespoke 24 hour Online 
Student Platform, so as to ensure 
success. 

WHAT ABOUT COSTS AND FEES? 
We have no intention of profiteering 
at the expense of our students’ 
vocational qualifications. This is the 
reason why Oakwood maintains 
extremely competitive fees across all 
our programs.

WHAT ABOUT ILM MEMBERSHIP? 
Whilst studying for the qualification 
you must become a member of the 
ILM. When you enro l on an 
Oakwood programme you will 
automatically be entitled  to receive 
a free 12-month ILM membership. 
On completion of the qualification 
you can apply to become a member 
of the ILM.

WHAT QUALIFICATIONS DO I NEED? 
No formal educational qualifications are needed or 
any of the programs or qualifications, but you should 
currently be working within an HR or Training role. 
Our programs are delivered in English so you should 
be reasonably fluent in both written and spoken 
English, and possess a good level of IT skills. 

WHAT ABOUT EXAMINATIONS? 
There are no examinations for any of Oakwood’s 
qualifications, whether you study for Level 3, Level 5 
or Level 7. Each student must successfully complete 
all the required assignments, attend all the training 
sessions, and maintain professional development 
records. Oakwood will help you with all of this.

FREQUENTLY 
ASKED QUESTIONS

ILM QUALIFICATIONS
LEVEL 3, 5 & 7 



ALL YOU NEED TO KNOW

WHY OAKWOOD? 
Oakwood continues to work hard to understand and 
respect issues relating to local culture. This is an 
important factor which is incorporated throughout our 
business philosophy all the way to our delivery 
methodology, and why we run very interactive 
programs. 

Clearly there is some theory involved but we ensure 
that we then use this to demonstrate how this is 
implemented with practical applications back in the 
workplace. 

We try to ensure our students remain engaged and 
have some fun along the way. We believe that people 
learn most when they have a smile on their face. 

OUR ILM PROGRAMS 
FROM LEVELS 3 TO 7

ILM LEVEL 3 QUALIFICATION IN LEADERSHIP & MANAGEMENT 
This programme of study is aimed essentially at new or aspiring managers/supervisors and those 
individuals looking are taking their first step into a Line Management role, or for those who already have 
some management responsibilities. This combined knowledge and competency-based qualification will 
build and develop new skills to enhance their management career. 

ILM LEVEL 3 QUALIFICATION IN COACHING & MENTORING 
This qualification is designed for managers seeking to gain the skills, 
knowledge and confidence to coach and mentor people as part of their 
normal role. It is also the ideal starting point for a career in coaching and mentoring. 

ILM LEVEL 5 QUALIFICATION IN LEADERSHIP & MANAGEMENT 
This programme of study is aimed essentially at Middle or Senior Managers, or those aspiring to these 
roles. It is suitable for project managers, department heads and for those who want to develop their 
technical knowledge, strategic insight and practical expertise. Also for new and aspiring Middle Managers 
and those looking to consolidate their experience and develop their leadership skills. 

ILM LEVEL 5 QUALIFICATION IN COACHING & MENTORING 
This programme is essentially aimed at Middle and Senior Managers, or those who have had no formal 
training in these increasingly important skills. It will also support you if you are planning to move into a 
development role in your organisation or start a career as a 
freelance Coach and Mentor. It is also ideal for managers 
who are already carrying out coaching and mentoring in 
their everyday role.  

ILM LEVEL 7 QUALIFICATION  
IN LEADERSHIP & MANAGEMENT 
This Level 7 programme is designed for senior managers 
and leaders seeking to develop themselves as leaders and 
managers, who recognise they must satisfy various 
stakeholders and who want to invest in their own personal 
brand. They will be senior individuals who are looking to 
make the best use of resources, understand the need to 
innovate and optimise performance. They may also be 
those who have to present arguments for change, construct 
business cases, and evaluate the impact of that change.

ILM MEMBERSHIP 
FIND OUT MORE

FELLOWASSOCIATE 
MEMBER MEMBER

WHAT IS THE ILM?  
The ILM is a premier body with experience in the field of Leadership and Management in the UK and 
internationally. Currently there are over 500,000 members that have joined a world-wide network of 2,000 
approved centres providing flexible and practical management development programmes which are 
quality-assured to ILM’s exacting standards, giving you the confidence that they will meet your needs, 
release your full potential and enhance your skills and prospects in the workplace.

AMInstLM 
This level is for experienced 

managers who have either least five 
years’ management experience, or a 

Level 3 qualification, or 20 days’ 
CPD in the past five years

MInstLM 
Established managers qualify for 
this grade. You’ll be eligible if you 

have: five or more years’ experience 
and at least a Level 3 qualification, 
or at least 20 days’ CPD in the past 

five years

FInstLM 
For highly experienced senior 
managers. This highest level of 

membership formally recognises a 
combination of exceptional senior 

management experience, CPD, and 
qualifications.
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AWARD, CERTIFICATE 
OR DIPLOMA

AWARD OR 
CERTIFICATE

LEVEL 3 
COACHING & 
MENTORING
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ALL YOU NEED TO KNOW

WHY OAKWOOD? 
Oakwood continues to work hard to understand and 
respect issues relating to local culture. This is an 
important factor which is incorporated throughout our 
business philosophy all the way to our delivery 
methodology, and why we run very interactive 
programs. 

Clearly there is some theory involved but we ensure 
that we then use this to demonstrate how this is 
implemented with practical applications back in the 
workplace. 

We try to ensure our students remain engaged and 
have some fun along the way. We believe that people 
learn most when they have a smile on their face. 

OUR ILM PROGRAMS 
FROM LEVELS 3 TO 7

ILM LEVEL 3 QUALIFICATION IN LEADERSHIP & MANAGEMENT 
This programme of study is aimed essentially at new or aspiring managers/supervisors and those 
individuals looking are taking their first step into a Line Management role, or for those who already have 
some management responsibilities. This combined knowledge and competency-based qualification will 
build and develop new skills to enhance their management career. 

ILM LEVEL 3 QUALIFICATION IN COACHING & MENTORING 
This qualification is designed for managers seeking to gain the skills, 
knowledge and confidence to coach and mentor people as part of their 
normal role. It is also the ideal starting point for a career in coaching and mentoring. 

ILM LEVEL 5 QUALIFICATION IN LEADERSHIP & MANAGEMENT 
This programme of study is aimed essentially at Middle or Senior Managers, or those aspiring to these 
roles. It is suitable for project managers, department heads and for those who want to develop their 
technical knowledge, strategic insight and practical expertise. Also for new and aspiring Middle Managers 
and those looking to consolidate their experience and develop their leadership skills. 

ILM LEVEL 5 QUALIFICATION IN COACHING & MENTORING 
This programme is essentially aimed at Middle and Senior Managers, or those who have had no formal 
training in these increasingly important skills. It will also support you if you are planning to move into a 
development role in your organisation or start a career as a 
freelance Coach and Mentor. It is also ideal for managers 
who are already carrying out coaching and mentoring in 
their everyday role.  

ILM LEVEL 7 QUALIFICATION  
IN LEADERSHIP & MANAGEMENT 
This Level 7 programme is designed for senior managers 
and leaders seeking to develop themselves as leaders and 
managers, who recognise they must satisfy various 
stakeholders and who want to invest in their own personal 
brand. They will be senior individuals who are looking to 
make the best use of resources, understand the need to 
innovate and optimise performance. They may also be 
those who have to present arguments for change, construct 
business cases, and evaluate the impact of that change.

ILM MEMBERSHIP 
FIND OUT MORE

FELLOWASSOCIATE 
MEMBER MEMBER

WHAT IS THE ILM?  
The ILM is a premier body with experience in the field of Leadership and Management in the UK and 
internationally. Currently there are over 500,000 members that have joined a world-wide network of 2,000 
approved centres providing flexible and practical management development programmes which are 
quality-assured to ILM’s exacting standards, giving you the confidence that they will meet your needs, 
release your full potential and enhance your skills and prospects in the workplace.
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WHAT HELP DO I GET? 
As a student, you will be given 
continual guidance and support 
throughout the whole qualification, 
via our bespoke 24 hour Online 
Student Platform, so as to ensure 
success. 

WHAT ABOUT COSTS AND FEES? 
We have no intention of profiteering 
at the expense of our students’ 
vocational qualifications. This is the 
reason why Oakwood maintains 
extremely competitive fees across all 
our programs.

WHAT ABOUT ILM MEMBERSHIP? 
Whilst studying for the qualification 
you must become a member of the 
ILM. When you enro l on an 
Oakwood programme you will 
automatically be entitled  to receive 
a free 12-month ILM membership. 
On completion of the qualification 
you can apply to become a member 
of the ILM.

WHAT QUALIFICATIONS DO I NEED? 
No formal educational qualifications are needed or 
any of the programs or qualifications, but you should 
currently be working within an HR or Training role. 
Our programs are delivered in English so you should 
be reasonably fluent in both written and spoken 
English, and possess a good level of IT skills. 

WHAT ABOUT EXAMINATIONS? 
There are no examinations for any of Oakwood’s 
qualifications, whether you study for Level 3, Level 5 
or Level 7. Each student must successfully complete 
all the required assignments, attend all the training 
sessions, and maintain professional development 
records. Oakwood will help you with all of this.

FREQUENTLY 
ASKED QUESTIONS

ILM QUALIFICATIONS
LEVEL 3, 5 & 7 


